
Secure & automate evidence management for 
your property room & the agencies you interact 

with by leveraging the strength of ChainLinx, 
the most complete property & evidence 

management solution on the market.
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CHAINLINX ISN’T JUST ABOUT BARCODES...

ENTIRE
EVIDENCE
MANAGEMENT 
SYSTEM

...IT’S ABOUT YOUR



ChainLinx maintains a detailed “z-order” chain-of-custody. Unlike 
other property & evidence management applications, ChainLinx 
goes beyond the simple logging of transfer histories. Using a bar 
code and PIN protected process, ChainLinx records the current 
and target location for each complete, two-sided transfer. This 
transfer method maintains a true chain-of-custody and prevents 
inadvertent changes of a single transfer history that could 
invalidate the continuity of your evidence. 

The ChainLinx evidence reconciliation feature provides the ability to quickly 
and efficiently inventory your entire property and evidence warehouse! 
And ChainLinx Alerts even remind users of scheduled reconciliations. This 
amazingly streamlined process manages the scheduling and completion of the 
reconciliation process for the entire property room, not just as one large room, 
but as individual storage locations within it. In fact, each of these locations can 
be scheduled for reconciliation separately.  Users simply scan the bar code of the 
storage location and every item in it. ChainLinx does the rest!  Complete reports are 
generated that show verified items, missing items and even items that are misfiled. 
Complete chain of custody updates are generated for the reconciliation process 
and for each item of evidence in the reconciled storage location.

With ChainLinx new Smart Client, evidence is logged and remotely submitted to 
the property room before it leaves the scene! Responders begin logging in their 
evidence data in the field using laptop computers. With wireless capabilities, this 
information is immediately sent to the ChainLinx server. Without, it is retained on 
the laptop and submitted when a connection is available, or stored and submitted 
manually, using external media such as a USB drive. Property & Evidence officers 
need only verify the information and receive the evidence!

Say goodbye to the days of people standing at the property room door waiting for 
evidence! With ChainLinx new Request for Transfer feature, individuals both in and 
out of the property room can request evidence before they need it, thus eliminating 
the rush for processing. This can be done directly within the ChainLinx application, 
from a Crime Lab with JusticeTrax LIMS-Plus IMUA, and even by other users and 
applications through ChainLinx web services.



ChainLinx internal messaging system provides automated notifications of important tasks 
and items that require attention. Pending tasks from within an item management plan, 
such as a notification stating that an evidence item is ready for disposition will appear 
as a to-do. In addition, reminders for items outside the normal scope of managing the 
evidence can be set, such as a notice of a court hearing entered from a subpoena. 
These alerts and to-do’s can be scheduled on an individual or group basis, and single 
users or an entire unit can be notified of pending tasks directly from their ChainLinx 
home screen.

Another feature unique to ChainLinx! Item Management 
Plans allow the department to customize the flow 
of individual types of evidence, from intake to final 
disposition and automate many of the tedious 
day-to-day activities surrounding this process.  A 
successful Item Management Plan ensures the 
movement of evidence items in and out of inventory 
as quickly and efficiently as possible. Automate your 
property and evidence room SOP’s by eliminating 
the manual tasks of sending notifications to 
agencies and property owners and requesting 
approvals from administration, and by scheduling 
automated alerts to notify property and evidence staff 
of impending activity.

ChainLinx is presented using a standard Internet 
browser. While the database and agency data reside 
on a server within the Department, users simply open a standard browser, and access 
the ChainLinx application from any pc or mobile computer with appropriate network 
rights. With web delivery, there is no desktop access to anything other than the

web server and no 
software installation 
required on 
client computers.  
In addition, 
maintenance 
and upgrades to 
client computers 
are completely 
eliminated, and 
future upgrades are 
a breeze. If you add 
more licenses, the 
users will be live on the 
system in only a few 
minutes.



The web services in ChainLinx allow different software systems to communicate over a 
network or the Internet. These services allow for easy integration between ChainLinx and 
other applications in use within the department.  If you have a records management 
system (RMS) that you need to link to ChainLinx, our web services allow us to get the 
job done quickly using industry standard practices. They also ensure that all JusticeTrax 
products can “talk to each other”.  Leverage ChainLinx web services to simplify the 
movement of information in & out of the system for both your evidence room & the 
agencies with whom you interact.  Eliminate data entry into multiple applications, and 
generate & receive requests for evidence transfers electronically.

ChainLinx Dynamic User Interface is the first of its kind. JusticeTrax understands that 
no two Property and Evidence rooms are the same, and that different information 
must be managed to effectively streamline the evidence management process.  
The Dynamic UI allows the department to customize the ChainLinx screens for 
this purpose, as opposed to requiring expensive, time consuming requests for 
customization by the vendor.  The Dynamic UI walks the administrator through the 
process of creating custom fields throughout the application, and defining when 
and where these fields appear. Present these fields to your users only where the 
information is appropriate, and collect specific information for different evidence 
types, crime types and individuals. ChainLinx eliminates the pain of being limited to 
the information found on generic data entry screens.



Never lose track of your evidence again

Spend your time moving evidence, not paper

Never miss a deadline with ChainLinx alerts

Keep your shelves clear by disposing of evidence faster

Install ChainLinx once, use it everywhere

Make ChainLinx your own with custom screens & workflows

Share real-time information with JusticeTrax LIMS-plus® & other 
applications

ChainLinx dashboard gives users a head 
start on their daily workload!

TAKE
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FIRST
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TODAY!
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JusticeTrax has been providing software solutions & superior customer 
care to the forensic community for almost two decades.

Our staff is made up of computer engineers teamed with forensic 
experts with years of field experience.


